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Good Practice Guides and Policies

It is important that community and voluntary groups and organisations have the correct documentation to
support their staff and volunteers.

Here you will find a selection of links and downloadable documents that may be needed by your
organisation.

If there is anything you need that is not available on this page, please call us on 01623 392444 or contact
us here (link to contact form) and we should be able to help you source this elsewhere.

Policies and Procedures Checklists and Advice

Gov.uk
https://www.gov.uk/guidance/safeguarding-duties-for-charity-trustees#policies-procedures-and-practices-
you-need-to-have

Resource Centre
https://www.resourcecentre.org.uk/information-category/making-your-group-work-well/policies-and-proc
edures/

VolResource https://vr.volresource.org.uk/org/policieschecklist/

NCVO https://knowhow.ncvo.org.uk/organisation/operations/policies-and-procedures

Health & Safety Policies

Resource Centre https://www.resourcecentre.org.uk/information/health-and-safety/

HSE https://www.hse.gov.uk/voluntary/index.htm

NCVO
https://knowhow.ncvo.org.uk/your-team/employment-law-and-hr/policies-and-templates/healthsafety
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